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In order to take advantage of Time Tracking’s EVV you will need to set up a couple of 

items. You will learn that where we can, we will enter this setup for your organization. 
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Solana will insert the Eastern Time Zone for your organization, so you should be all set 

on this item. 
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Solana will set the Default EVV Time Zone to Eastern, but you will need to select your 

default entity once you have completed the entity setup list. 
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Address types are used to describe the various addresses where a client receives EVV 

services. We will add Business, Home (Primary), School, and Other to your list. No 

additional types should need to be added at this time. 
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Solana will add the Ohio Department of Developmental Disabilities (DODD) as a for a 

payer for all agencies. No additional payers will be needed for Ohio. 
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Solana will set up Developmental Disabilities as your payer program. No additional 

payer programs will be needed for Ohio. 
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Solana will add the HPC procedure code for you. However, you are able to add 

additional codes, if need be via the setup list. You will notice that there are no 

modifiers required for the HPC services or currently in Ohio. 
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You will need to enter the address for each of your service locations (if they are not 

already set). You will also want to indicate what the address type it is. Please note you 

will not need to set the EVV Time Zone unless it is different from the default previously 

set in Options.
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EVV Geo Inaccurate flag – when the geolocations coordinates are inaccurate, this 

means that they were captured with poor accuracy. The cause of this would be a result 

of not having a working GPS chip. 

EVV Geo Invalid Location flag – when the geolocation coordinates do not match a valid 

address for the client, this means that the coordinates captured did not match the 

coordinates set in one of the client’s EVV addresses or in the Service Location set in 

the Client’s EVV addresses.

EVV Geo Missing flag – when the geolocation coordinates are missing, this means that 

the device used to log time with clients entry did not have GPS/Location Services 

enabled.
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These are used if you need to update an entry that was already submitted to Sandata

because the begin/end was changed or the client served changed. 

Currently neither of the change reasons set up require a note, so this will be left 

unchecked or false.
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Please note that if you have EVV turned on at the client level (for even one client) and 

at the Service level then Time Tracking will start collecting EVV data to transmit to 

Sandata. If you do not have Test Mode selected in the Entity, Sandata will treat it as 

real data. 
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Please note that any address where the client potentially could start or end service 

should be added for them.

If you start or end service with a client that does not have a corresponding EVV 

address, you will receive a flag and will need to add this address to this client’s list of 

addresses.
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Please note when you set up the entity you will leave the Test mode turned off.

The information you will enter here will come directly from your production 

credentials from Sandata. This will be unique to your organization so you will need to 

complete this step.  If you have more than one entity you will set up a record for each 

entity you have. 
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For each EVV service you will need to enable the Electronic Visit Verification and then 

enter the entity (from the previous set up that you completed), the payer (Solana 

added this on your behalf), the payer program (Solana added this on your behalf), and 

the procedure code (Solana added this on your behalf). 

Please note that this should be the final item you want to set up/turn on.  As once you 

turn these on along with the client’s EVV items the system will start capturing the EVV 

data to transmit to Sandata.
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